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Ideaca Custom Development Customer Snapshot

Ideaca’s Custom Development teams are driven to help organizations meet business objectives more
effectively. We incorporate a methodology driven approach to deliver a fully functional, security conscious
application customized to meet your exact needs. Our experienced technical and management
consultants provide overall strategic vision and serve as trusted advisors in all aspects of business analysis
and solution design.

Webcom
m=BCOM Webcom Limited is a full-service book manufacturer that has worked with publishers
h k- gt of all kinds to become one of North America’s leading printers.Webcom services
ooks an eyon X .
include book, catalog, CD-ROM, and flyer production.
Ideaca worked closely with the Webcom team to design, construct and deliver the
Production Order Estimating Management (POEM) solution. POEM has evolved from a
data entry system to a complete automated business solution that integrates with
Microsoft Dynamics NAV, providing Webcom with a solution that encompasses the
entire business process from customer management to product manufacturing.

Alpine Ontario Alpin
Alpine Ontario Alpin (AOA) is the provincial governing body for the sport of alpine ski
racing in Ontario. AOA was officially created in July of 2001 after the culmination of

several years of hard work to join the four ski racing divisions of Ontario.
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Ideaca worked with AOA to design a new website with better content mangement
capabilities, updated brand and robust functionality to manage their membership. As
a result,admin efforts have been reduced, visiblity into memberships and analytical
capabilities increased, and content management is now accurate and complete.

TransCanada

TransCanada is a leader in the development and operation of the North American
energy infrastructure.Their network of more than 59,000 kilometres (36,500 miles) of
pipeline taps into virtually all major gas supply basins in North America.

Q TransCanada

Ideaca custom developed a pipeline capacity allocation tool for TransCanada Pipelines.
TransCanada worked with Ideaca to build a new Mainline Capacity Allocation (MCA)
tool.The objective of this project was to replace the legacy system with a decision-
support tool that increases the effectiveness of volume planning and provides
TransCanada with a more automated, more precise and easier to enhance system.

UFA
e With over 106,000 members, UFA is one of Canada's oldest and largest agricultural
u = A organizations. UFA operates 34 farm supply stores and over 120 petroleum outlets
————==—throughout Alberta, British Columbia and Saskatchewan.

Ideaca and UFA built a solution termed PACE Il that consisted of three major system
components; centralized authorization, self-service card management web application
(card link) and data synchronization between three applications. The system validates
purchase requests and the card link web application allows customers and UFA staff to
manage their card details and produces a history report.



